| |
THE GRANEE COUNMTY REGISTER BUSI N Ess | TUESDAY, FER, 7, fodd
1l

Image upgrade for

Santa Ana’s core

Incomes and population were underestimated by census,
says 4 study that could make retailers and bankers take note.

By ANDREW GALYIMN
THE ORFAMGE COUNTY REGISTER

A study of central Santa Ana releazed Monday found
thal it is home to more people, with more money, than pre-
viouzly documented.

It shows the neighborhoods surrounding downtown are
home Lo 9.5 percent more people and 32 percent more
household income than U8, Census projections, Santa Ana
city leaders, who requested the study, hope these findings
will help it attract more retailers and banks to the area.

The study was done by Social Compact, a Washinglon,

D.C-based ponprofit research group that geis funding
from financial and real estate companies. Since 1995, the
group has conducted similar studies in 101 neighborhoodz
in eight eities, including Houston, New York and Oakland.

Unlike the census, which gets its data from household
surveys, Social Compact *drills down” to little-used sources
of data to create an economic portrait of urban neigh-
borhoods, studying utility usage, property transactions and
credit records. [Es specialty is to model an area’s “informal
eoonomy,” such as street vendors and day laborers, thal
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Uncounted potential

Central Santa Ana was sludied by Social Compact, a group that builds economic portrails of inner-city
neighborhoods. Findings are compared with U.5, Census 2000 and Census 2004 projections,

POPULATION HOUSEHOLD SIZE HOUSEHOLD INCOME
Study findings mss————— 99,937 m 575 EEEEEEE—— 562,084
2004 projection® SRR 0226 IR 5. B 547,006
2000 Census sfemmnrminee=a 89,07 TR B e Dl 1 o

*Projection based oa results from 2000 U.5. Census
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Other Social Compact studies

Studies have been conducted in seven other U5, cities. Some of
the results:

Chicago

Dacember 2000 N

& [ombined household incoms i 1
caloulated at $576 billion, $2.2 billlen
mare then Census figures.

# Study shows population & higher by 10771
residents and combined income is
524 billion, about $400 millien more
than 2004 Cansus projections

Houston
February 2002
* i 720,000 square-foot retail mall and

2,000 jobs are crealed as a rasult of
Social Compact's fidings.
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Dakland s i Jﬁ% & -
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Source: Social Compact

g.

e 34,441

20tk

O ERNSES.

_ﬁ.:!gi.

= -M’
.._:: AN L AENGEE
.;..-f“:g:s:: -

: £ R W B K :
58 11 o e e e

e i
e

SANTA ANA

— Cleveland

June 2004

# [ bank makes plans bo establish a new branch in one
neighiborfeod. Check-cashing services expanced and access to
affordable finance programs impeoved at five existing branches.

« — Harlem, N.Y.
ealr | may 2001
- * Combined neighborhaod income is 562 hillion, mare than

%1.2 billion higher than Census B figures
'~ Washingten, D.C.
April 2002
» Buying power & estimated at 300 millon, though $600 million
is spent outside study areas becawse of a lack of quality retaiers
in those areas.

Jacksonville, Fla.
June 2003

* Deyelopers plan to invest $45 million into & multusa )
entertainment compdex with hodal, conferenca center, culinary
arts school and bowling alley.
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VENDIMG: Frarcisco Deigado of Santa Ana pushes his cart atong Bush Street near the Fiesta
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Warketplace in Santa Ana. The city was the latest fo be studled by Social Compact.

SANTA ANA: Researchers try to
gauge size of ‘informal economy’

FROM FAGE 1

isn't captured by tax records.
In the Santa Ana study, the
city's downtown and the
nelghborhoods to the east and
west of it are portroved as
denszely populated, with an av-
erape household size of 5.75
people. Residents, who are 92
percent Latitu. sperwd most of
their money eslsewhers, the
study says
"There 18 0 much wealth in
Opangre County thal seme-
| times we think of just poverty
in Santa Ana,” said Rep. Lo-
retta Sanchez, a Democral
who represents the area. "Hut
the reality i we have a lot to
offer,”

In other cities, Social Com-
pact's studies have been used
to spur the construction of
new retail centers and to at-
tract  financial  services to
underserved areas,

In Houston's mostly Latino
north end, for example, a de-
veloper tore down a mostly va-
cant shopping mall and rebuilt
it, attracting national retail
chainse.  “Thev've probably
doubled or tripled the amount
of retail in that area,” said Su-
sie Hartgrove, a spokeswomsan
for the Houston Planning De-
partment,

The Santa Ana study is the
group’s first in Southern Cali-
fesrnia,

The neighborhoods  in-
cluded in the study are served
mostly by mome-and-pop  re-
tallers, and there are fow
banks.

"We're hoping that you're
poing Lo see some of the larger,
traditional retailers and bank-
ing institutions do a larper lev-
el of investment,” said [David
Ream, Santa Ana's city man-
ager, The data could also be
used Lo support “the expan-
sion of community businesses
that are already fhere" he
said.

It's not surprising that the
stody would find previously
uncounted residents and in-
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YOUTHFUL PRESEMCE: In the foreground, Raul Guerrero, 12,

e County Heglster
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A FOCUS OM OPPORTUMITIES: & weehend crowd
pathers at the Fiesta Marketplace in Santa Ana.

i'. | 5§ j

left, and Erick Barboca, 13, play en Garfield Street. Behind
them are Brenda Flores, 11, left, and Vedith Luna, 9. Santa
Ana's population reportedly exceeds the census by 9.5 percent.

come, because it was alresdy
known that these neighbor-
oz are home to Some num-
ber of undocumented immi-
grants, said Fsmael Adibi, an
ecomomist ot Chapman LUni-
versity in Orange.

“They tried vo quantify all of
that," Adibi said. “Quantifica-
tion helps, because any busi-
ness that wanis o slart any
operation, they usually do
market research to have a
gpood profile of whe polential
customers are going to be
This type of a study gives
somw  pumbers and  helps
these people to better evaluate
the market.”

The study found that twe-
Lhirds of the households in the
two neighbarhoods have no
dovumented eredit  histories
or banking relationships. 1L es-
timated the informal economy
at 5183 million, or 17 percent of
Lhe ares's tolal economy.

Sovial Compact models an
arca’s informal cconomy by
looking at elght factors, in-
cluding the percentage of
households  with  income  of
lesz than $30,000, and the
percentages of thoss house-
holds  without  documented
credit histories and thal pay
their utility bills in cash, soid

Byan Sullivan, » rescarcher
with the group. Using a
weighted formula, it then esti-
mates the size of the informal
economy al somewhere be-
twern 1 percent and 26 per-
cent of the ares's total ceone
.

Bazed in part on the higher
income  from  the  informral
economy, Lhe study estimated
that residents of the two
neighborboods  spend 5341
million on retadl purchoses,
Most of thot spending - $247
million - is spent outside the
neighborboods, “showing
strong potential for retail de-
velopment within the study ar-
eas,” the study says.

Michael DMetzler, presi-
dent of the Sania Ana Cham-
ber of Commerce, said he
wanled more Information
about how the study esti-
mated the informal econo-
my. He wus encouraged by
the way similar studies have
been wused to attract busi-
ness Lo other cities.

“I'm going to pursue looking
into that and try to learn from
thoze past drill-downs.”
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